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764 Shared Rack Per Month $60.00 The shared rack rate offering is for customers who want
Service-1U to house servers and/or peripherals they already own in
the DIS data center, but do not need a full rack worth of
space. For more information please contact your account
representative
768 Dedicated Rack Per Month $1,150.00  The dedicated rack rate offering is for customers who want
Service to house racks of computer equipment they already own in
the DIS data center. For more information please contact
your account representative
BDC Shared Rack- Backup Data Per Month $1,150.00 Contact your Account Representative for more details
1Rack Center Shared
BDC Shared Backup Data Per Month $60.00 Contact your Account Representative for more details
Rack1U Center Shared
BDC Shared Rack Backup Data Per Device $500.00 Contact your Account Representative for more details
Setup Center Shared
Dedicated Server Hosting
180 Unix Processing Per Processor $925.00 Service includes: Environmental(s) including heating/air,
Systems space, and power with 24X7 coverage; Connection to DIS
data center infrastructure; Hardware maintenance, Software
Licensing and maintenance (includes OS software, database
software, and some application and/or presentation
software); Software support line; connectivity to enterprise
storage (usage is charged separately); firewall protection
with customer input; regular security vulnerability scanning.
182 Wintel Processing ~ Per Processor $450.00 Service includes: Environmental(s) including heating/air,
Systems space, and power with 24X7 coverage; Connection to DIS
data center infrastructure; Hardware maintenance, Software
Licensing and maintenance (includes OS software, database
software, and some application and/or presentation
software); Software support line; connectivity to enterprise
storage (usage is charged separately); firewall protection
with customer input; regular security vulnerability scanning.
184 Linux Processing Per Processor $450.00 Service includes: Environmental(s) including heating/air,
space, and power with 24X7 coverage; Connection to DIS
data center infrastructure; Hardware maintenance, Software
Licensing and maintenance (includes OS software, database
software, and some application and/or presentation
software); Software support line; connectivity to enterprise
storage (usage is charged separately); firewall protection
with customer input; regular security vulnerability scanning.
208 SQL Dedicated Per Month $2,600.00 Dedicated Cluster is for customers who want or need
Cluster exclusive access to all resources in a cluster, including the
passive node.
209 SQL Dedicated Per Month $2,100.00  Dedicated Node - Shared Cluster is for customers who need
Node a dedicated server running SQL, but can share the passive

node.

Rates effective 10/1/13



—(CI=)—
Department of Information Systems

ltem # Item Billable Unit Rate Description of Product/Service

O
]
|

=]
Arkansas
A State of Technology

210 SQL Shared Node Per Month $950.00 Shared Node is for customers who need SQL services but
do not require dedicated servers, and can share server
resources with other customers.

755 Dedicated Server Per Month $350.00 Dedicated Server Hosting (Dual Processor Edition) offering is

Hosting - Band 1 for customers who want a comprehensive hosting solution.
Services include one dedicated dual processor server (dual
3.2 GHz minimum), with dual hard drives (dual 73 GB
minimum) configured in a hardware based RAID-1 array,
with minimum 2 GB of RAM. For more information please
contact your account representative.

758 Dedicated Server Per Month $525.00 Dedicated Server Hosting (Dual Processor Edition) offering is

Hosting - Band 2 for customers who want a comprehensive hosting solution.
Services include one dedicated server with quad core
processing, with dual hard drives (Dual 73 GB minimum)
configured in a hardware based RAID-1 array, with minimum
8 GB of RAM. For more information please contact your
account representative.

759 Dedicated Server Per Month $650.00 Dedicated Server Hosting Band 3 offering is for customers

Hosting - Band 3 who want a comprehensive hosting solution. Services
include one dedicated server with quad core processing,
dual hard drives (Dual 73 GB minimum) configured in a
hardware based RAID-1 array, with minimum 16 GB of
RAM. For more information please contact your account
representative.

760 Dedicated Server Per Month $1,025.00 Dedicated Server Hosting Band 4 offering is for customers

Hosting - Band 4 who want a comprehensive hosting solution. Services
include one dedicated "four socket" server, with dual hard
drives (Dual 73 GB minimum) configured in a hardware
based RAID-1 array, with minimum 16 GB of RAM. For more
information please contact your account representative.

815Standard Comodo SSL Per Month $36.00 Comodo SSL Certificate

Certificate

Electronic Surveys

EST Electronic Survey Per Survey $100.00 Electronic Survey Capabilities. Please contact your Account

Tool Representative for more details.

Exchange E-Mail

680 Exchange E-mail- Per Month, Per  $4.25 Contact your Account Representative for more details

Education User

681 Exchange Email- Per Month, Per $5.50 Contact your Account Representative for more details

Government User

682 Exchange E-mail- Per 5 MB $0.02 Useful for saving more of your emails over longer time

Additional Storage

685 Large File Per Month, Per $5.00 For any mailbox that has more than the default 5MB

Attachement User attachment limit set.

Capabilities

689 Blackberry Per Month, Per $11.50 License for access to the Enterprise server for Exchange

Service/Gateway

Rates effective 10/1/13
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Mainframe Services

1 CPU Usage - Day CPU hour $1,000.00  Cost for day time batch job processing. Day time processing

time hours are normal business days from 8:00 a.m. through 4:30
p.m.

8 CPU Usage - Night ~ CPU hour $615.00 Cost for night time batch job processing. Night time
time processing hours are holidays, weekends and from 4:30 p.m.

through 8:00 a.m. nightly.

31 Minimum Job Per Job $1.00
Charge

201 Transaction CPU Second $0.83 Cost for day time on-line transaction processing. Day time
Processing - Day processing hours are normal business days from 8:00 a.m.
time through 4:30 p.m.

204 Transaction CPU Second $0.52 Cost for night time on-line transaction processing. Night time
Processing - Night processing hours are holidays, weekends and from 4:30 p.m.
time through 8:00 a.m. nightly.

338 Focus Processor CPU Second $0.64 Cost for Mainframe System Processing per second.

Time

Microsoft Domain & Active Directory

683 MS Domain & Per Month, Per  $4.00 This service is appropriate when customers don’t maintain
Active Directory User their active directory domain server.

Services

SharePoint Hosting

SHAREPT AE SharePoint Per Month $300.00 Contact your Account Representative for more details
Hosting - Agency
External

SHAREPT Al SharePoint Per Month $220.00 Contact your Account Representative for more details
Hosting - Agency
Internal

SHAREPT IA SharePoint Hosting  Per Month $300.00 Contact your Account Representative for more details
- Interagency

SHAREPT SA SharePoint Per Year (Plus $2,100.00  Contact your Account Representative for more details
Hosting - State subscription
Applications to a State

SharePoint
hosting plan)

SHARPT CAL SharePoint CAL Per Month $4.00 Contact your Account Representative for more details

Virtualized Hosting

1VMLINCPU Intel Virtual Per Month $25.00 Contact your Account Representative for more details
Machine - Linux
OS Virtual CPU

1TVMLINMEM Intel Virtual Per Month $15.00 Contact your Account Representative for more details

Machine - Linux
0S 512 MB RAM

Rates effective 10/1/13
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1VMRHCPU Intel Virtual Per Month $40.00 Contact your Account Representative for more details
Machine - Linux
RH Virtual CPU

1TVMRHMEM Intel Virtual Per Month $15.00 Contact your Account Representative for more details
Machine - Linux
RH 512 MB RAM

TVMWINCPU Intel Virtual Per Month $65.00 Contact your Account Representative for more details
Machine -
Windows Virtual
CPU

1TVMWINMEM Intel Virtual Per Month $15.00 Contact your Account Representative for more details
Machine -
Windows 512 MB
RAM

Network Services

Dial-In and VPN Remote Access

679 Remote Access - Per Month, Per $47.00 Includes our Dial-In types
Dialup User

686 Remote Access - Per Month, Per $8.75 Includes our VPN connection types
VPN User

DSL

Windstream DSL separate dialtone required

DSLW384/1.5VWD  384K/1.5M Per Month $93.00 Contact your Account Representative for more details
DSLW768/3VWD  768K/3M Per Month $108.00 Contact your Account Representative for more details
DSLW1/6VWD TM/6M Per Month $118.00 Contact your Account Representative for more details
DSLWIND 1/10 1/10M Per Month $69.00 Contact your Account Representative for more details
DSLW1/10VWD TM/10M Per Month $137.00 Contact your Account Representative for more details
DSLW1/10VWD TM/12M Per Month $172.00 Contact your Account Representative for more details
DSLW2/24VWD  2M/24M Per Month $244.00 Contact your Account Representative for more details
DSLW4/24VWD  4M/24M Per Month $244.00 Contact your Account Representative for more details

CenturyLink DSL no dialtone required dialtone (Pure Broadband - PBB)

DSLCL512/1.5B1IVWOD  512K/1.5M band 1 Per Month $128.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,
Imboden, Lake City, Pocahontas

DSLCENT 1/10 1/10MB Per Month $137.00

DSLCL640/3BTVWOD  640K/3M band 1 Per Month $139.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,

Imboden, Lake City, Pocahontas

Rates effective 10/1/13
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DSLCL512/1.5B2VWOD  512K/1.5M band 2 Per Month $159.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,
Imboden, Lake City, Pocahontas

DSLCL1/10B1VWOD 1TM/10M band 1 Per Month $167.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,
Imboden, Lake City, Pocahontas

DSLCL640/3B2VWOD  640K/3M band 2 Per Month $168.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,
Imboden, Lake City, Pocahontas

DSLCL1/10B2VWOD 1M/10M band 2 Per Month $196.00 Not available in Ash Flat, DeValls Bluff, Dumas, England,

Imboden, Lake City, Pocahontas

CenturyLink DSL separate dialtone required

DSLCL512/1.5VWD - 512K/1.5M Per Month $115.00 Contact your Account Representative for more details
DSLCL640/3VWD 640K/3M Per Month $125.00 Contact your Account Representative for more details
DSLCL1.5/15VWD 1.5M/15M Per Month $225.00 Contact your Account Representative for more details
DSLAT384/768IPVWD  384K/768K Per Month $94.00 Contact your Account Representative for more details
DSLAT384/1.5IPVWD  384K/1.5M Per Month $102.00 Contact your Account Representative for more details
DSLAT512/3IPYWD 512K/3.0M Per Month $113.00 Contact your Account Representative for more details
DSLAT768/6IPYWD 768K/6.0M Per Month $113.00 Contact your Account Representative for more details
DSLAT1/10IPVWD TM/10M Per Month $139.00 Contact your Account Representative for more details
DSLATT 1/18 1/18MB Per Month $117.00

DSLAT1/12IPVWD TM/12M Per Month $152.00 Contact your Account Representative for more details
DSLAT1/18IPVWD TM/18M Per Month $185.00 Contact your Account Representative for more details
DSLAT384/768IPVWOD  384K/768K Per Month $102.00 Contact your Account Representative for more details
DSLATT 768K-D 768/6MB Per Month® $ 97.00 Contact your Account Representative for more details
DSLAT384/1.5IPVYWOD  384K/1.5M Per Month $117.00 Contact your Account Representative for more details
DSLAT512/3IPVWOD 512K/3.0M Per Month $128.00 Contact your Account Representative for more details
DSLAT768/6IPYWOD 768K/6.0M Per Month $127.00 Contact your Account Representative for more details

Rates effective 10/1/13 5
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AT&T IP DSL no dialtone required (Dry Loop)

DSLAT1/18IPVOD 1M/18.0M Per Month $228.00 Contact your Account Representative for more details
CMCX1/5VWOD 1M/5M Per Month $118.00 Contact your Account Representative for more details
CMCX2/10VWOD ~ 2M/10M Per Month $191.00 Contact your Account Representative for more details
CMCX3/15VWOD ~ 3M/15M Per Month $273.00 Contact your Account Representative for more details
CMCX4/28VWOD  4M/28M Per Month $452.00 Contact your Account Representative for more details
CMCX5/50vWOD  5M/50M Per Month $645.00 Contact your Account Representative for more details
CMCX10/80VWOD  10M/80M Per Month $948.00 Contact your Account Representative for more details
CMCX20/100VWOD  20M/100M Per Month $1,232.00 Contact your Account Representative for more details

Comcast cable modem service

CMCM3/16VWOD  3M/16M Per Month $162.00 Contact your Account Representative for more details
CMCM10/50vWOD  10M/50M Per Month $341.00 Contact your Account Representative for more details
CMCM15/75VWOD  15M/75M Per Month $466.00 Contact your Account Representative for more details
CMCM20/100VWOD  20M/100M Per Month $601.00 Contact your Account Representative for more details

Additional DSL Options

DSLCOX 3/15MB Per Month $261.00 Contact your Account Representative for more details

DSL DSL/CABLE Per Month $109.00 Contact your Account Representative for more details

DSLALLC1/10 DSL - Allcom Per Month $135.00 Contact your Account Representative for more details
1/10MB

DSLALLC1/20 DSL - Allcom Per Month $210.00 Contact your Account Representative for more details
1/20MB

DSLALLC2/40 DSL - Allcom Per Month $432.00 Contact your Account Representative for more details
2/40MB

DSLALLC5/50 DSL - Allcom Per Month $592.00 Contact your Account Representative for more details
5/50MB

DSLCNARTEL CENTRAL Per Month $83.00 Contact your Account Representative for more details
ARKANSAS TELCO
DsSL

DSLMAD1/10 DSL - MadisonCo  Per Month $240.00 Contact your Account Representative for more details
1/10MB

DSLMAG1/10 DSL - Magtel Per Month $343.00 Contact your Account Representative for more details
1/10MB

Rates effective 10/1/13
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DSLMCC1/10 DSL - McClint Per Month $356.00 Contact your Account Representative for more details
1/10MB

DSLMTV 1/10 DSL - Mtn View Per Month $151.00 Contact your Account Representative for more details
1/10MB

DSLNAT1/10 DSL - NATCO Per Month $69.00 Contact your Account Representative for more details
1/10MB

DSLNAT2/20 DSL - NATCO Per Month $138.00 Contact your Account Representative for more details
2/20MB

DSLNAT4/50 NATCO DSL Per Month $275.00 Contact your Account Representative for more details
4M/50M

DSLRIT1/10 DSL - Ritter Per Month $97.00 Contact your Account Representative for more details
1/10MB

DSLRIT2/15 DSL - Ritter Per Month $110.00 Contact your Account Representative for more details
2/15MB

DSLSUD2/10 DSL - SuddenLink  Per Month $274.00 Contact your Account Representative for more details
2/10MB

DSLSWAR 1/10 DSL - SWARTelco  Per Month $274.00 Contact your Account Representative for more details
1/10MB

DSLTRI1/10 DSL - TriCounty Per Month $172.00 Contact your Account Representative for more details
1/10MB

DSLYEL1.5M DSL Yelcot Per Month $69.00 Contact your Account Representative for more details
512K/1.5M

DSLYEL6M DSL Yelcot Per Month $97.00 Contact your Account Representative for more details
768K/6M

DSLYELC1/10 DSL - Yelcot Per Month $123.00 Contact your Account Representative for more details
Telephone 1/10MB

SLINKEMTM SUDDENLINK 8M Per Month $176.00 Contact your Account Representative for more details

UP 1M DOWN

Ethernet Connection to Next Generation Network (NGN) in AT&T Footprint & Little Rock LATA (Current Rates)

ETHRAATLR2M

NGN - Ethernet
-ATT- LATA 528
(Little Rock) - Agg
-2MB

Per Month

$780.00

Contact your Account Representative for more details

ETHRAATLR4M

NGN-Ethernet ATT-
LATA 528 (Little
Rock) - Agg - 4MB

Per Month

$855.00

Contact your Account Representative for more details

ETHRAATLR8M

NGN-Ethernet ATT-
LATA 528 (Little
Rock) - Agg - 8MB

Per Month

$1,005.00

Contact your Account Representative for more details

ETHRAATLR10M

NGN-Ethernet
ATT- LATA 528
(Little Rock) - Agg
- 10MB

Per Month

$1,270.00

Contact your Account Representative for more details

Rates effective 10/1/13



== == =_s=e_ .

Department of Information Systems

=]
Arkansas
A State of Technology

ltem # Item Billable Unit Rate Description of Product/Service

ETHRAATLR20M  NGN-Ethernet Per Month $1,640.00  Contact your Account Representative for more details
ATT- LATA 528
(Little Rock) - Agg
-20MB

ETHRAATLR50M  NGN-Ethernet Per Month $2,000.00  Contact your Account Representative for more details
ATT- LATA 528
(Little Rock) - Agg
- 50MB

ETHRAATLRTO0M NGN - Ethernet Per Month $2,680.00  Contact your Account Representative for more details
- ATT- LATA 528
(Little Rock) - Agg
- T00MB

ETHRAATLR150M NGN-Ethernet Per Month $3,460.00  Contact your Account Representative for more details
ATT- LATA 528
(Little Rock) - Agg
- 150MB

ETHRAATLR250M NGN-Ethernet Per Month $4,390.00  Contact your Account Representative for more details
ATT- LATA 528
(Little Rock) - Agg
- 250MB

ETHRAATLR500M NGN-Ethernet Per Month $6,970.00  Contact your Account Representative for more details
ATT- LATA 528
(Little Rock) - Agg
- 500MB

ETHRAATLR1G NGN-Ethernet ATT- Per Month $12,390.00 Contact your Account Representative for more details
LATA 528 (Little
Rock) - Agg - 1GB

Ethernet Connection to Next Generation Network in AT&T Footprint & Fayetteville LATA (Current rates)

ETHRICXFYALL NGN Cox Per Month $390.00 Contact your Account Representative for more details
Installation - One
Time Charge

ETHRACXFY2M NGN - Ethernet Per Month $440.00 Contact your Account Representative for more details

- COX- LATA 526
(Fayetteville) - Agg
-2MB

ETHRACXFY4M NGN - Ethernet Per Month $700.00 Contact your Account Representative for more details
- COX- LATA 526
(Fayetteville) - Agg
-4MB

ETHRACXFY8M NGN - Ethernet Per Month $1,100.00  Contact your Account Representative for more details
- COX- LATA 526
(Fayetteville) - Agg
- 8MIB

ETHRACXFY10OM  NGN - Ethernet Per Month $1,280.00  Contact your Account Representative for more details
- COX- LATA 526
(Fayetteville) - Agg
- 10MB

Rates effective 10/1/13 8
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ETHRACXFY20M

Contact your Account Representative for more details

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
-20MB

Per Month

$1,550.00

ETHRACXFY50M

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
- 50MB

Per Month

$2,400.00

Contact your Account Representative for more details

ETHRACXFY500M

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
-500MB

Per Month

$13,150.00

Contact your Account Representative for more details

ETHRACXFY1G

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
-1GB

Per Month

$23,310.00

Contact your Account Representative for more details

ETHRACXFY100M

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
- 100MB

Per Month

$3,825.00

Contact your Account Representative for more details

ETHRACXFY150M

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
- 150MB

Per Month

$5,180.00

Contact your Account Representative for more details

ETHRACXFY250M

NGN - Ethernet

- COX- LATA 526
(Fayetteville) - Agg
- 250MB

Per Month

$7,695.00

Contact your Account Representative for more details

Ethernet Connection to Next Generation Network in AT&T Footprint & Pine Bluff LATA (Current rates)

ETHRRPTATT

AT&T Ethernet
Repeater

Per Month

$304.25

Contact your Account Representative for more details

ETHRAATPB2M

NGN - Ethernet

- ATT- LATA 530
(Pine Bluff) - Agg
-2MB

Per Month

$775.00

Contact your Account Representative for more details

ETHRAATPB4M

NGN - Ethernet

- ATT- LATA 530
(Pine Bluff) - Agg
- 4MB

Per Month

$845.00

Contact your Account Representative for more details

ETHRAATPB8M

NGN - Ethernet

- ATT- LATA 530
(Pine Bluff) - Agg
- 8MB

Per Month

$990.00

Contact your Account Representative for more details

ETHRAATPB10M

NGN - Ethernet

- ATT- LATA 530
(Pine Bluff) - Agg -
10MB

Per Month

$1,245.00

Contact your Account Representative for more details

Rates effective 10/1/13
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ETHRAATPB20M  NGN - Ethernet Per Month $1,600.00  Contact your Account Representative for more details
- ATT- LATA 530
(Pine Bluff) - Agg -
20MB

ETHRAATPB50M  NGN - Ethernet Per Month $1,890.00  Contact your Account Representative for more details

- ATT- LATA 530
(Pine Bluff) - Agg -

50MB

ETHNAATT2M ATT-Core MPLS-T2  Per Month $1,320.00  Contact your Account Representative for more details
no-Agg- 2MB

ETHNAATT4M ATT-Core MPLS-T2  Per Month $1,520.00  Contact your Account Representative for more details
no-Agg- 4VIB

ETHNAATT8M ATT-Core MPLS-T2  Per Month $1,900.00  Contact your Account Representative for more details
no-Agg- 8MB

ETHNAATT10M ATT-Core MPLS-T2  Per Month $2,045.00  Contact your Account Representative for more details
no-Agg- 10MB

ETHNAATT20M ATT-Core MPLS-T2  Per Month $2,570.000 Contact your Account Representative for more details
no-Agg- 20MB

ETHNAATT50M ATT-Core MPLS-T2  Per Month $4,365.00  Contact your Account Representative for more details
no-Agg- 50MB

ETHNAATT100M  ATT-Core MPLS-T2  Per Month $6,905.000 Contact your Account Representative for more details
no-Agg- 100MB

ETHNAATT150M  ATT-Core MPLS-T2  Per Month $10,155.00 Contact your Account Representative for more details
no-Agg- 150MB

ETHNAATT250M  ATT-Core MPLS-T2  Per Month $14,305.00 Contact your Account Representative for more details
no-Agg- 250MB

ETHNAATT500M  ATT-Core MPLS-T2  Per Month $20,430.00 Contact your Account Representative for more details
no-Agg- 500MB

ETHNAATT1G ATT-Core MPLS-T2  Per Month $35,265.00 Contact your Account Representative for more details
no-Agg- 1GB

ETHRAATPB100M NGN - Ethernet Per Month $2,455.00  Contact your Account Representative for more details

- ATT- LATA 530
(Pine Bluff) - Agg -
100MB

ETHRAATPB150M NGN - Ethernet Per Month $3,125.00  Contact your Account Representative for more details
- ATT- LATA 530
(Pine Bluff) - Agg -
150MB

ETHRAATPB250M NGN - Ethernet Per Month $3,835.00  Contact your Account Representative for more details

- ATT- LATA 530
(Pine Bluff) - Agg -

250MB
ETHRSNAATT- ATT - NGN Core Per Month $6,285.00  Contact your Account Representative for more details
100MB - Non Agg Site to

Site - All LATAs -

Bronze - 100MB

Rates effective 10/1/13 10
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ETHRSNAATT- ATT - NGN Core Per Month $6,575.00  Contact your Account Representative for more details
100MS - Non Agg Site to

Site - All LATAs —

Silver - 100MB
ETHRSNAATT- ATT - NGN Core Per Month $8,895.00  Contact your Account Representative for more details
150MB - Non Agg Site to

Site - All LATAs —

Bronze - 150MB
ETHRSNAATT- ATT - NGN Core Per Month $9,310.00  Contact your Account Representative for more details
150MS - Non Agg Site to

Site - All LATAs —

Silver - 150MB
ETHRSNAATT1GB ATT - NGN Core Per Month $27,545.00 Contact your Account Representative for more details

- Non Agg Site to

Site - All LATAs —

Bronze - 1GB
ETHRSNAATT1GS ATT - NGN Core Per Month $29,325.00 Contact your Account Representative for more details

- Non Agg Site to

Site - All LATAs —

Silver - 1GB
ETHRSNAATT- ATT - NGN Core Per Month $10,775.00 Contact your Account Representative for more details
250MB - Non Agg Site to

Site - All LATAs -

Bronze - 250MB
ETHRSNAATT- ATT - NGN Core Per Month $11,425.00 Contact your Account Representative for more details
250MS - Non Agg Site to

Site - All LATAs —

Silver - 250MB
ETHRSNAATT- ATT - NGN Core Per Month $15,620.00 Contact your Account Representative for more details
500MB - Non Agg Site to

Site - All LATAs -

Bronze - 500MB
ETHRSNAATT- ATT - NGN Core Per Month $16,590.00 Contact your Account Representative for more details
500MS - Non Agg Site to

Site - All LATAs -

Silver - 500MB
ETHRSNAATT- ATT - NGN Core Per Month $3,895.00  Contact your Account Representative for more details
50MB - Non Agg Site to

Site - All LATAs -

Bronze - 50MB
ETHRSNAATT- ATT - NGN Core Per Month $4,060.00  Contact your Account Representative for more details
50MS - Non Agg Site to

Site - All LATAs -

Silver - 50MB
ETHRSNAATT- ATT - NGN Core Per Month $22,955.00 Contact your Account Representative for more details
700MB - Non Agg Site to

Site - All LATAs -
Bronze - 700MB

Rates effective 10/1/13
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ETHRSNAATT- ATT - NGN Core Per Month $24,345.00 Contact your Account Representative for more details
700MS - Non Agg Site to

Site - All LATAs —

Silver - 700MB

Ethernet Connection to Next Generation Network in CenturyLink Footprint (Current rates)

ETHRACLLR2M NGN - Ethernet - Per Month $1,170.00  Contact your Account Representative for more details
CenturyLink - Agg
-2MB

ETHRACLLR3M NGN - Ethernet - Per Month $1,570.00  Contact your Account Representative for more details
CenturyLink - Agg
-3MB

ETHRACLLR6M NGN - Ethernet - Per Month $2,390.00  Contact your Account Representative for more details

CenturyLink - Agg
-6MB

ETHRACLLRTOM  NGN - Ethernet - Per Month $2,860.00  Contact your Account Representative for more details
CenturyLink - Agg
-10MB

ETHRACLLR20M  NGN - Ethernet - Per Month $4,970.00  Contact your Account Representative for more details
CenturyLink - Agg
-20MB

ETHRACLLR50M  NGN - Ethernet - Per Month $6,620.00  Contact your Account Representative for more details
CenturyLink - Agg
-50MB

ETHRACLLRT00M NGN - Ethernet - Per Month $8,475.00  Contact your Account Representative for more details
CenturyLink - Agg
-100MB

ETHRACLLRT150M NGN - Ethernet - Per Month $11,725.00 Contact your Account Representative for more details
CenturyLink - Agg
-150MB

ETHRACLLR250M NGN - Ethernet - Per Month $15,335.00 Contact your Account Representative for more details
CenturyLink - Agg
-250MB

ETHRACLLR500M NGN - Ethernet - Per Month $18,040.00 Contact your Account Representative for more details
CenturyLink - Agg
-500MB

ETHRACLLR1G NGN - Ethernet - Per Month $22,885.00 Contact your Account Representative for more details

CenturyLink - Agg
-1GB

Ethernet Connection to Next Generation Network in Windstream Footprint (Current rates)

ETHRAWNLR-1.5M NGN -Ethernet - Per Month $770.00 Contact your Account Representative for more details
Windstream - Agg
-1.5MB

ETHRAWNLR3M  NGN -Ethernet - Per Month $915.000 Contact your Account Representative for more details
Windstream - Agg
-3MB

Rates effective 10/1/13 12
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ETHRAWNLR5M

NGN -Ethernet -
Windstream - Agg
-5MB

Per Month

$1,130.00

Contact your Account Representative for more details

ETHRAWNLR10M

NGN -Ethernet -
Windstream - Agg
- 10MB

Per Month

$2,090.00

Contact your Account Representative for more details

ETHRAWNLR12M

NGN -Ethernet -
Windstream - Agg
- 12MB

Per Month

$2,340.00

Contact your Account Representative for more details

ETHRAWNLR20M

NGN -Ethernet -
Windstream - Agg
-20MB

Per Month

$3,175.00

Contact your Account Representative for more details

ETHRAWNLR50M

NGN -Ethernet -
Windstream - Agg
- 50MB

Per Month

$5,910.00

Contact your Account Representative for more details

ETHRAWNLR100M NGN -Ethernet -

Windstream - Agg
- 100MB

Per Month

$7,445.00

Contact your Account Representative for more details

ETHRAWNLR150M NGN -Ethernet -

Windstream - Agg
- 150MB

Per Month

$9,480.00

Contact your Account Representative for more details

ETHRAWNLR250M NGN -Ethernet -

Windstream - Agg
- 250MB

Per Month

$12,925.00

Contact your Account Representative for more details

ETHRAWNLR500M NGN -Ethernet -

Windstream - Agg
- 500MB

Per Month

$15,280.00

Contact your Account Representative for more details

ETHRAWNLR1G

NGN -Ethernet -
Windstream - Agg
-1GB

Per Month

$20,360.00

Contact your Account Representative for more details

Ethernet Connection to Next Generation Network in Windstream Meet-Point (Current Rates)

EMPWNB115M

NGN - Windstream
- Ethernet Band 1
-1.5MB

Per Month

$1,190.00

EMPWNB215M

NGN - Windstream
- Ethernet Band 2
-1.5MB

Per Month

$1,490.00

EMPWNB315M

NGN - Windstream
- Ethernet Band 3
-1.5MB

Per Month

$1,880.00

EMPWNB415M

NGN - Windstream
- Ethernet Band 4
-1.5MB

Per Month

$2,620.00

EMPWNB13M

NGN - Windstream
- Ethernet Band
1-3MB

Per Month

$1,970.00

Rates effective 10/1/13
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EMPWNB23M

NGN - Windstream
- Ethernet Band
2-3MB

Per Month

$2,300.00

EMPWNB33M

NGN - Windstream
- Ethernet Band
3-3MB

Per Month

$2,590.00

EMPWNB43M

NGN - Windstream
- Ethernet Band
4-3MB

Per Month

$2,980.00

EMPWNB15M

NGN - Windstream
- Ethernet Band 1
5MB

Per Month

$3,560.00

EMPWNB25M

NGN - Windstream
- Ethernet Band 2
5MB

Per Month

$4,220.00

EMPWNB35M

NGN - Windstream
- Ethernet Band 3
5MB

Per Month

$4,810.00

EMPWNB45M

NGN - Windstream
- Ethernet Band 4
5MB

Per Month

$5,560.00

EMPWNB110M

NGN - Windstream
- Ethernet Band 1
- 10MB

Per Month

$5,950.00

EMPWNB210M

NGN - Windstream
- Ethernet Band 2
- 10MB

Per Month

$7,110.00

EMPWNB310M

NGN - Windstream
- Ethernet Band 3
- 10MB

Per Month

$8,150.00

EMPWNB410M

NGN - Windstream
- Ethernet Band 4
- 10MB

Per Month

$9,450.00

EMPWNB112M

NGN - Windstream
- Ethernet Band 1
-12MB

Per Month

$6,750.00

EMPWNB212M

NGN - Windstream
- Ethernet Band 2
-12MB

Per Month

$8,060.00

EMPWNB312M

NGN - Windstream
- Ethernet Band 3
-12MB

Per Month

$9,260.00

EMPWNB412M

NGN - Windstream
- Ethernet Band 4
-12MB

Interactive Video Conferencing

Per Month

$10,760.00

Rates effective 10/1/13
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VIDCIV VIDEO By System, Per $275.00 IP protocol video network, with unlimited conferencing,
CONFERENCING Month supporting Higher Education, K thru 12, rural hospitals, and

administrative interactive video conferencing. Does not
include transport or circuit cost.

Internet Connectivity

4GABUVER 4G Cellular data Per Month $15.00 Contact your Account Representative for more details
back-up Verizon
(w/router)

4GPRATT 4G Cellular data Per Month $73.00 Contact your Account Representative for more details
primary AT&T

4GPRVER 4G Cellular data Per Month $93.00 Contact your Account Representative for more details

primary Verizon
(plus/router)

ATMT1 ATM BAND 1 Per Month $815.00

ATMT2 ATM BAND 2 Per Month $1,180.00

ATMT3 ATM BAND 3 Per Month $1,280.00

ATMT4 ATM BAND 4 Per Month $1,700.00

BRI SWB ISDN BRI Per Month $105.00 Connectivity - 56/64Kbps
LINE

CC1™M CAPITOL COMPLEX  Per Month $131.00 Contact your Account Representative for more details
TMB

ccio CAPITOL COMPLEX Per Month $1,065.00  Contact your Account Representative for more details
10MB

Ca33 CAPITOL CAMPUS  Per Month $746.00 Contact your Account Representative for more details
33MB

Ccc100 CAPITOL CAMPUS  Per Month $2,130.00  Contact your Account Representative for more details
100MB

CC1GB CAPITOL CAMPUS  Per Month $4,265.00  Contact your Account Representative for more details
1GB

CFDSL CONTENT Per Month $3.10 Contact your Account Representative for more details
FILTERING BASIC
DSL

CFM CONTENT Per Month $6.60 Contact your Account Representative for more details
FILTERING ONE
MEG

CFT1 CONTENT Per Month $9.50 Contact your Account Representative for more details
FILTERING T-1

CF56K CONTENT Per Month $0.90 Contact your Account Representative for more details
FILTERING 56K

CF384 CONTENT Per Month $2.70 Contact your Account Representative for more details
FILTERING 384K

CF512K CONTENT Per Month $3.50 Contact your Account Representative for more details

FILTERING 512K
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CF768K CONTENT Per Month $5.70 Contact your Account Representative for more details
FILTERING 768K

CF2M CONTENT Per Month $20.00 Contact your Account Representative for more details
FILTERING 2M

CF3M CONTENT Per Month $17.00 Contact your Account Representative for more details
FILTERING 3M

CF4M CONTENT Per Month $23.00 Contact your Account Representative for more details
FILTERING 4M

CF4.5M CONTENT Per Month $28.00 Contact your Account Representative for more details
FILTERING 4.5MB

CF5M CONTENT Per Month $32.00 Contact your Account Representative for more details
FILTERING 5M

CFeM CONTENT Per Month $36.00 Contact your Account Representative for more details
FILTERING 6M

CF7.5M CONTENT Per Month $44.00 Contact your Account Representative for more details
FILTERING 7.5M

CF8M CONTENT Per Month $48.00 Contact your Account Representative for more details
FILTERING 8M

CFoM CONTENT Per Month $53.00 Contact your Account Representative for more details
FILTERING 9M

CF10M CONTENT Per Month $59.00 Contact your Account Representative for more details
FILTERING 10M

CF105 CONTENT Per Month $62.00 Contact you Account Representative for more details
FILTERING 10.5M

CF12M CONTENT Per Month $71.00 Contact your Account Representative for more details
FILTERING 12M

CF15M CONTENT Per Month $90.00 Contact your Account Representative for more details
FILTERING 15M

CF16M CONTENT Per Month $96.00 Contact your Account Representative for more details
FILTERING 16M

CF18M CONTENT Per Month $110.00 Contact your Account Representative for more details
FILTERING 18M

CF20M CONTENT Per Month $120.00 Contact your Account Representative for more details
FILTERING 20M

CF22M CONTENT Per Month $133.00 Contact your Account Representative for more details
FILTERING 22M

CF25M CONTENT Per Month $150.00 Contact your Account Representative for more details
FILTERING 25M

CF30M CONTENT Per Month $180.00 Contact your Account Representative for more details
FILTERING 30M

CF32M CONTENT Per Month $190.00 Contact your Account Representative for more details
FILTERING 32M

CF40M CONTENT Per Month $215.00 Contact your Account Representative for more details

FILTERING 40M
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CF45M CONTENT Per Month $240.00 Contact your Account Representative for more details
FILTERING 45M

CF50M CONTENT Per Month $265.00 Contact your Account Representative for more details
FILTERING 50M

CF70M CONTENT Per Month $370.00 Contact your Account Representative for more details
FILTERING 70M

CF100 CONTENT Per Month $383.00 Contact your Account Representative for more details
FILTERING 100
MEG

CF150 CONTENT Per Month $575.00 Contact your Account Representative for more details
FILTERING 150M

CF200 CONTENT Per Month $595.00 Contact your Account Representative for more details
FILTERING 200M

CF250 CONTENT Per Month $744.00 Contact your Account Representative for more details
FILTERING 250M

CF500 CONTENT Per Month $1,225.00  Contact your Account Representative for more details
FILTERING 500M

CF1G CONTENT Per Month $2,100.00 Contact you Account Representative for more details
FILTERING 1G

ETHR4PORTC CISCO 4 PORT Per Month $11.70 Contact your Account Representative for more details
ETHERNET
MODULE

FR561 56/64K BAND 1 Per Month $232.00

FR562 56/64K BAND 2 Per Month $427.00

FR563 56/64K BAND 3 Per Month $591.00

FR564 56/64K BAND 4 Per Month $873.00

FR381 384K BAND 1 Per Month $358.00

FR382 384K BAND 2 Per Month $668.00

FR383 384K BAND 3 Per Month $926.00

FR384 384K BAND 4 Per Month $1,366.00

FR512 512KBAND 1 Per Month $385.00

FR768 768K BAND 1 Per Month $550.00

FRT11 T1BAND 1 Per Month $750.00

FRT12 T1BAND 2 Per Month $1,070.00

FRT13 T1BAND 3 Per Month $1,290.00
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FRT14 T1BAND 4 Per Month $1,715.00

IN56K INTERNET ACCESS  Per Month $2.00 Contact your Account Representative for more details
56Kbps

IN38K INTERNET ACCESS  Per Month $11.00 Contact your Account Representative for more details
384Kbps

IN76K INTERNET ACCESS ~ Per Month $22.00 Contact your Account Representative for more details
768Kbps

IN512 INTERNET ACCESS ~ Per Month $14.00 Contact your Account Representative for more details
512K

INM INTERNET ACCESS  Per Month $25.00 Contact your Account Representative for more details
1Mbps

INT1 INTERNET ACCESS  Per Month $35.00 Contact your Account Representative for more details
1.5Mbps

IN2M INTERNET ACCESS  Per Month $45.00 Contact your Account Representative for more details
2M

IN3M INTERNET ACCESS  Per Month $67.00 Contact your Account Representative for more details
3Mbps

IN4AM INTERNET 4M Per Month $89.00 Contact your Account Representative for more details

IN4.5M INTERNET 4.5M Per Month $100.00 Contact your Account Representative for more details

IN5 INTERNET 5Mbps Per Month $110.00 Contact your Account Representative for more details

IN6 INTERNET 6Mbps Per Month $130.00 Contact your Account Representative for more details

IN7 INTERNET 7Mbps Per Month $155.00 Contact your Account Representative for more details

IN7.5M INTERNET 7.5M Per Month $165.00 Contact your Account Representative for more details

INS8M INTERNET 8M Per Month $175.00 Contact your Account Representative for more details

INOM INTERNET 9M Per Month $195.00 Contact your Account Representative for more details

IN10 INTERNET 10Mbps  Per Month $215.00 Contact your Account Representative for more details

IN105 INTERNET 10.5M Per Month $230.00 Contact your Account Representative for more details

INT1 INTERNET 11Mbps  Per Month $245.00 Contact your Account Representative for more details

IN12M INTERNET 12M Per Month $265.00 Contact your Account Representative for more details

IN15 INTERNET 15Mbps  Per Month $330.00 Contact your Account Representative for more details

INT6M INTERNET 16M Per Month $355.00 Contact your Account Representative for more details

IN18M INTERNET 18M Per Month $395.00 Contact your Account Representative for more details

IN20 INTERNET 20Mbps ~ Per Month $435.00 Contact your Account Representative for more details
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IN22M INTERNET 22M Per Month $485.00 Contact your Account Representative for more details
IN25M INTERNET 25M Per Month $545.00 Contact your Account Representative for more details
IN30 INTERNET 30Mbps  Per Month $580.00 Contact your Account Representative for more details
IN32M INTERNET 32M Per Month $615.00 Contact your Account Representative for more details
IN4OM INTERNET 40M Per Month $740.00 Contact your Account Representative for more details
IN45 INTERNET 45MB Per Month $840.00 Contact your Account Representative for more details
IN50 INTERNET 50Mbps  Per Month $930.00 Contact your Account Representative for more details
IN60 INTERNET 60Mbps ~ Per Month $1,015.00 Contact your Account Representative for more details
IN70 INTERNET 70Mbps ~ Per Month $1,085.00 Contact your Account Representative for more details
IN100 INTERNET ACCESS  Per Month $1,400.00 Contact your Account Representative for more details
100Mbps
IN135 INTERNET ACCESS ~ Per Month $1,750.00 Contact your Account Representative for more details
135Mbps
IN150 INTERNET ACCESS  Per Month $1,820.00 Contact your Account Representative for more details
150Mbps
IN200 INTERNET ACCESS ~ Per Month $2,100.00 Contact your Account Representative for more details
200M
IN250 INTERNET ACCESS ~ Per Month $2,310.00 Contact your Account Representative for more details
250M
IN500 INTERNET ACCESS ~ Per Month $3,990.00 Contact your Account Representative for more details
500M
IN1G INTERNET ACCESS ~ Per Month $6,860.00 Contact your Account Representative for more details
1G
INVPN.4-1.5 VPN Internet (core Per Month $12.70 Contact your Account Representative for more details

usage) - 0.384MB
UP/1.5MB DOWN

INVPN.8-3 VPN Internet Per Month $25.40 Contact your Account Representative for more details
(core usage) -
0.768MB UP/3MB
DOWN

INVPN1-5 VPN Internet Per Month $27.94 Contact your Account Representative for more details
(core usage) - TMB
UP/5MB DOWN

INVPN.8-6 VPN Internet (core  Per Month $28.96 Contact your Account Representative for more details
usage) - 0.768MB
UP/6MB DOWN

INVPN1-6 VPN Intrenet Per Month $28.96 Contact your Account Representative for more details
(core usage) - TMB
UP/6MB DOWN
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INVPN1-10 VPN Internet (core  Per Month $48.26 Contact your Account Representative for more details
usage) - 1MB
UP/10MB DOWN

INVPN2-10 VPN Internet (core  Per Month $51.82 Contact your Account Representative for more details
usage) - 2MB
UP/10MB DOWN

INVPN2-15 VPN Internet Per Month $72.39 Contact your Account Representative for more details

(core usage) - 2MB
UP/15MB DOWN

INVPN3-15 VPN Internet Per Month $76.20 Contact your Account Representative for more details
(core usage) - 3MB
UP/15MB DOWN

INVPN1-18 VPN Internet Per Month $86.87 Contact your Account Representative for more details
(core usage) - TMB
UP/18MB DOWN

INVPN1-20 VPN Internet Per Month $96.52 Contact your Account Representative for more details
(core usage) - TMB
UP/20MB DOWN

INVPN1-24 VPN Internet Per Month $115.82 Contact your Account Representative for more details
(core usage) - TMB
UP/24MB DOWN

INVPN2-40 VPN Internet Per Month $162.15 Contact your Account Representative for more details
(core usage) - 2MB
UP/40MB DOWN

INVPN2-50 VPN Internet Per Month $202.69 Contact your Account Representative for more details
(core usage) - 2MB
UP/50MB DOWN

IPALLC1 Static IP Address-  Per Month $14.40 Contact your Account Representative for more details
Allcom (Qty 1)

IPATT13 Static IP Address Per Month $138.00 Contact your Account Representative for more details
-AT&T (Qty 13)

IPATT29 Static IP Address Per Month $272.00 Contact your Account Representative for more details
-AT&T (Qty 29)

IPATT61 Static IP Address Per Month $410.00 Contact your Account Representative for more details
-AT&T (Qty 61)

IPCENT6 Static IP Address Per Month $28.00 Contact your Account Representative for more details
- CenturyLink (Qty
6)

IPCENT14 Static IP Address Per Month $69.00 Contact your Account Representative for more details
- CenturyLink (Qty
14)

IPCOX3 Static IP Address-  Per Month $7.80 Contact your Account Representative for more details
Cox(Qty 1)

IPMAD1 Static IP Address-  Per Month $28.00 Contact your Account Representative for more details
Madison Co (Qty 1)

IPMAG1 Static IP Address-  Per Month $28.00 Contact your Account Representative for more details

Magtel (Qty 1)
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IPMCC1 Static IP Address-  Per Month $14.40 Contact your Account Representative for more details
McClint (Qty 1)

IPMTV1 Static IP Address-  Per Month $28.00 Contact your Account Representative for more details
Mtn View (Qty 1)

IPNAT1 Static IP Address-  Per Month $14.40 Contact your Account Representative for more details
NATCO (Qty 1)

IPSWART1 Static IP Address-  Per Month $28.00 Contact your Account Representative for more details
SWAR Telco (Qty 1)

IPTRIN Static IP Address-  Per Month $21.10 Contact your Account Representative for more details
TriCounty(Qty 1)

IPWIND16 Static IP Address-  Per Month $43.00 Contact your Account Representative for more details
Windstream (Qty
16)

IPWIND32 Static IP Address-  Per Month $64.00 Contact your Account Representative for more details
Windstream (Qty
32)

IPWIND4 Static IP Address-  Per Month $21.00 Contact your Account Representative for more details
Windstream (Qty
4)

IPWIND8 Static IP Address-  Per Month $32.00 Contact your Account Representative for more details
Windstream (Qty
8)

IPYELC1 Static IP Address-  Per Month $14.40 Contact your Account Representative for more details
Yelcot Telco (Qty 1)

LL38F ADD'L FR-FR Per Month $27.50 Connectivity - 384Kbps
LOGICAL LINK
384K

M86-WFR350 WEB FILTER R350 Per Month $76.00 Contact your Account Representative for more details

M86-WFR550 WEB FILTER R550 Per Month $87.00 Contact your Account Representative for more details

MA10 MULTI-AGENCY Per Month $1,280.00 Contact your Account Representative for more details
FACILITY - 10MB

MA100 MULTI-AGENCY Per Month $2,665.00 Contact your Account Representative for more details
FACILITY - 100MB

MSM38 MAIN STREET Per Month $55.00 Connectivity - 384Kbps
MALL 384K USAGE

NSP24 Network Supp. Per Month $77.00 Contact your Account Representative for more details
24 Channel

POEINJ POWER OVER Per Month $4.10 Contact your Account Representative for more details
ETHERNET (POE)
INJECTOR

PRIMV100N PRI MOUNTAIN Per Month $856.00 Contact your Account Representative for more details
VIEW

SA50 SINGLE AGENCY Per Month $5,437.00 Contact your Account Representative for more details
FACILITY 50MB

Rates effective 10/1/13
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SA150

SINGLE AGENCY
FACILITY 150MB

Per Month

$6,236.00

Contact your Account Representative for more details

TMECW

Alltel-Windstream
Chan Term

Per Month

$165.00

Contact your Account Representative for more details

VSATBU256K

Back-up Service
D-200 (256k Up/
8M Down)

Per Month

$85.40

Contact your Account Representative for more details

VSATBU512K

Back-up Service
D-300 (512k Up/
8M Down)

Per Month

$127.00

Contact your Account Representative for more details

VSATPBUTM

Back-up Service
D-400 (1024k Up/
8M Down)

Per Month

$184.00

Contact your Account Representative for more details

VSATIN256K

Internet BI-200
(256K up/8M
down)

Per Month

$60.00

Contact your Account Representative for more details

VSATIN512K

Internet BI-300
(512K up/8M
down)

Per Month

$115.00

Contact your Account Representative for more details

VSATINTM

Internet BI-400
(1024K up/ 8M
down)

Per Month

$103.00

Contact your Account Representative for more details

VSATINET

Dedicated Internet
VSAT w/installation

Per Month

$67.70

Contact your Account Representative for more details

VSATP256K

Primary Service
D-200 (256k Up/
8M Down)

Per Month

$98.90

Contact your Account Representative for more details

VSATP512K

Primary Service
D-300 (512k Up/
8M Down)

Per Month

$212.00

Contact your Account Representative for more details

VSATPTM

Primary Service
D-400 (1024k Up/
8M Down)

Per Month

$282.00

Contact your Account Representative for more details

VSATSTNET

Remote VSAT w/
installation

Per Month

$382.00

Contact your Account Representative for more details

WANOP3M

WAN Optimization
Appliance 3Mbps
IMA

Per Month

$712.00

Contact your Account Representative for more details

WANOP45M

WAN Optimization
Appliance 4.5Mbps
IMA

Per Month

$840.00

Contact your Account Representative for more details

WANOP6M

WAN Optimization
Appliance 6Mbps
IMA

Per Month

$968.00

Contact your Account Representative for more details

WANOPT1

WAN Optimization
Appliance T1

Per Month

$632.00

Contact your Account Representative for more details
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WLANAPCL WIRELESS ACCESS  Per Month $45.60 Contact your Account Representative for more details
POINT

WLANCNTRL WIRELESS Per Month $33.60 Contact your Account Representative for more details
ACCESS POINT
CONTROLLER

WLANRDET WIRELESS ROGUE  Per Month $16.80 Contact your Account Representative for more details
DETECTION

Networking Equipment

18410 CISCO 1841 Per Month $52.80 New equipment with security features, monitoring and
ROUTER - OWNED administration included

1921R CISCO 1921 Per Month $52.80 New equipment with security features, monitoring and
ROUTER administration included

ME3400E CISCO ME3400E Per Month $95.00
ROUTER/MUX

2811R CISCO 2811 Per Month $102.00 New equipment with security features, monitoring and
ROUTER administration included

2911R CISCO 2911 Per Month $102.00
ROUTER

3524S CISCO 3524-XL-EN  Per Month $88.80 Contact your Account Representative for more details
SWITCH

38XXX CISCO 3825 Per Month $373.00 Contact your Account Representative for more details
ROUTER

ACESSA-SL100 AGGREGATOR Per Month $71.00 Contact your Account Representative for more details
100BW

ACESSA-SL250 AGGREGATOR Per Month $111.00 Contact your Account Representative for more details
250BW

3548S CISCO 3548-XL-EN  Per Month $120.00 Contact your Account Representative for more details
SWITCH

3560/48 CISCO 3560, 48 Per Month $105.00 Contact your Account Representative for more details
PORT, SX

35X24 CISCO 3560, 24 Per Month $88.80 Contact your Account Representative for more details
PORTS

35X48 CISCO 3560, 48 Per Month $120.00 Contact your Account Representative for more details
PORTS

35X48D Cisco 3560, 48 Per Month $120.00 Contact your Account Representative for more details
Port, Data Only

36XXR 36XX CISCO Per Month $320.00 Contact your Account Representative for more details
ROUTER

J2350 Juniper J2350 Per Month $65.00 Contact your Account Representative for more details
router

SRX220 Juniper SRX220 Per Month $52.80 Contact your Account Representative for more details
router

SRX240 Juniper SRX240 Per Month $106.00 Contact your Account Representative for more details

router
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PMPATB110M NGN - AT&T - PPP Per Month $4,160.00
Band 1T1 -
10.5MB

PMPATB1256 NGN - AT&T - PPP Per Month $760.00
Band 1T1 -
0.256MB

PMPATB1384 NGN - AT&T - PPP Per Month $812.00
Band 1T1 -
0.384MB

PMPATB13M NGN - AT&T - PPP Per Month $1,384.00
Band 1T1 -3MB

PMPATB145M NGN - AT&T - PPP Per Month $1,987.00
Band 1T1 -4.5MB

PMPATB1512 NGN - AT&T - PPP Per Month $864.00
Band 1T1 -
0.512MB

PMPATB16M NGN - AT&T - PPP Per Month $2,538.00
Band 1T1 - 6MB

PMPATB175M NGN - AT&T - PPP Per Month $3,089.00
Band 1T1 -7.5MB

PMPATB19M NGN - AT&T - PPP Per Month $3,630.00
Band 1T1 - 9MB

PMPATB1T1 NGN - AT&T - PPP Per Month $843.00
Band 1T1 - 1.5MB

PMPATB210M NGN - AT&T - PPP Per Month $7,187.00
Band 2T1 -
10.5MB

PMPATB2256 NGN - AT&T - PPP Per Month $1,082.00
Band 2T1 -
0.256MB

PMPATB2384 NGN - AT&T - PPP Per Month $1,124.00
Band 2T1 -
0.384MB

PMPATB23M NGN - AT&T - PPP Per Month $2,311.00
Band 2T1 - 3MB

PMPATB245M NGN - AT&T - PPP Per Month $3,352.00
Band 2T1 -4.5MB

PMPATB2512 NGN - AT&T - PPP Per Month $1,176.00
Band 2T1 -
0.512MB

PMPATB26M NGN - AT&T - PPP Per Month $4,316.00
Band 2T1 -6MB

PMPATB275M NGN - AT&T - PPP Per Month $5,284.00

Band 2T1 -7.5MB
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PMPATB29M NGN - AT&T - PPP Per Month $6,240.00
Band 2T1 -9MB

PMPATB2T1 NGN - AT&T - PPP Per Month $1,239.00
Band 2T1 -1.5MB

PMPATB310M NGN - AT&T - PPP Per Month $9,329.00
Band3T1 -
10.5MB

PMPATB3256 NGN - AT&T - PPP Per Month $1,384.00
Band 3T1 -
0.256MB

PMPATB3384 NGN - AT&T - PPP Per Month $1,425.00
Band3T1 -
0.384MB

PMPATB33M NGN - AT&T - PPP Per Month $2,925.00
Band 3T1 -3MB

PMPATB345M NGN - AT&T - PPP Per Month $4,268.00
Band 3T1 -4.5MB

PMPATB3512 NGN - AT&T - PPP Per Month $1,488.00
Band3T1 -
0.512MB

PMPATB36M NGN - AT&T - PPP Per Month $5,533.00
Band 3T1 - 6MB

PMPATB375M NGN - AT&T - PPP Per Month $6,812.00
Band3T1 -7.5MB

PMPATB39M NGN - AT&T - PPP Per Month $8,071.00
Band 3T1 -9MB

PMPATB3T1 NGN - AT&T - PPP Per Month $1,541.00
Band3T1 -1.5MB

PMPATB410M NGN - AT&T - PPP Per Month $12,033.00
Band 4T1 -
10.5MB

PMPATB4256 NGN - AT&T - PPP Per Month $1,768.00
Band4T1 -
0.256MB

PMPATB4384 NGN - AT&T - PPP Per Month $1,810.00
Band 4T1 -
0.384MB

PMPATB43M NGN - AT&T - PPP Per Month $3,696.00
Band 4T1 -3MB

PMPATB445M NGN - AT&T - PPP Per Month $5,424.00
Band4T1 -4.5MB

PMPATB4512 NGN - AT&T - PPP Per Month $1,872.00
Band 4T1 -
0.512MB

PMPATB46M NGN - AT&T - PPP Per Month $7,083.00

Band4T1 - 6MB
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PMPATB475M NGN - AT&T - PPP Per Month $8,736.00
Band 4T1 -7.5MB
PMPATB49M NGN - AT&T - PPP Per Month $10,390.00
Band 4T1 - 9MB
PMPATBA4T1 NGN - AT&T - PPP Per Month $1,926.00

Band4T1 - 1.5MB

Site to Site Ethernet Connection in AT&T Footprint and Little Rock LATA (Current Rates)

ETHRSATIR100MB

NGN - Ethernet -
ATT - site to site
LATA 528 - Bronze
CoS - 100MB

Per Month

$1,400.00

Contact your Account Representative for more details

ETHRSATLR100MS

NGN - Ethernet -
ATT - site to site
LATA 528 - Silver
CoS - 100MB

Per Month

$1,575.00

Contact your Account Representative for more details

ETHRSATLR10MB

NGN - Ethernet -
ATT - site to site
LATA 528 - Bronze
CoS-10MB

Per Month

$970.00

Contact your Account Representative for more details

ETHRSATLR10MS

NGN - Ethernet -
ATT - site to site

LATA 528 - Silver
CoS-10MB

Per Month

$1,155.00

Contact your Account Representative for more details

ETHRSATIR150MB

NGN - Ethernet -
ATT - site to site
LATA 528 - Bronze
CoS - 150MB

Per Month

$1,640.00

Contact your Account Representative for more details

ETHRSATLR150MS

NGN - Ethernet -
ATT - site to site
LATA 528 - Silver
CoS - 150MB

Per Month

$1,955.00

Contact your Account Representative for more details

ETHRSATLR1GB

NGN - Ethernet -
ATT - site to site
LATA 528 - Bronze
CoS-1GB

Per Month

$2,085.00

Contact your Account Representative for more details

ETHRSATLR1GS

NGN - Ethernet -
ATT - site to site

LATA 528 - Silver
CoS-1GB

Per Month

$2,320.00

Contact your Account Representative for more details

ETHRSATLR20MB

NGN - Ethernet -
ATT - site to site
LATA 528 - Bronze
CoS-20MB

Per Month

$1,200.00

Contact your Account Representative for more details

ETHRSATLR20MS

NGN - Ethernet -
ATT - site to site

LATA 528 - Silver
CoS-20MB

Per Month

$1,385.00

Contact your Account Representative for more details

Rates effective 10/1/13
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ETHRSATIR250MB NGN - Ethernet - Per Month $1,590.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS - 250MB

ETHRSATLR250MS NGN - Ethernet - Per Month $1,855.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS - 250MB

ETHRSATLR2MB ~ NGN - Ethernet - Per Month $630.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS-2MB

ETHRSATLR2MS  NGN - Ethernet - Per Month $800.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS-2MB

ETHRSATLRAMB  NGN - Ethernet - Per Month $675.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS -4MB

ETHRSATLR4AMS  NGN - Ethernet - Per Month $840.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS - 100MB

ETHRSATIR500MB NGN - Ethernet - Per Month $1,685.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS - 100MB

ETHRSATLR500MS NGN - Ethernet - Per Month $1,920.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS - 500MB

ETHRSATLR50MB  NGN - Ethernet - Per Month $1,250.00  Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS - 50MB

ETHRSATLR50MS  NGN - Ethernet - Per Month $1,425.00  Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS - 50MB

ETHRSATLR8MB  NGN - Ethernet - Per Month $802.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Bronze
CoS - 8MB

ETHRSATLR8MS  NGN - Ethernet - Per Month $915.00 Contact your Account Representative for more details
ATT - site to site
LATA 528 - Silver
CoS - 8MB
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Site to Site Ethernet Connection in AT&T Footprint Fayetteville LATA (Current Rates)

ETHRSCXFY2M

NGN - Ethernet -
Cox - Site to Site
-CoS3-2MB

Per Month

$340.00

Contact your Account Representative for more details

ETHRSCXFY4M

NGN - Ethernet -
Cox - Site to Site
-CoS3-4MB

Per Month

$525.00

Contact your Account Representative for more details

ETHRSCXFY8M

NGN - Ethernet -
Cox - Site to Site
- CoS3-8MB

Per Month

$805.00

Contact your Account Representative for more details

ETHRSCXFY10M

NGN - Ethernet -
Cox - Site to Site
-CoS3-10MB

Per Month

$930.00

Contact your Account Representative for more details

ETHRSCXFY20M

NGN - Ethernet -
Cox - Site to Site
-CoS3-20MB

Per Month

$1,025.00

Contact your Account Representative for more details

ETHRSCXFY50M

NGN - Ethernet -
Cox - Site to Site
- CoS3-50MB

Per Month

$1,335.00

Contact your Account Representative for more details

ETHRSCXFY100M

NGN - Ethernet -
Cox - Site to Site
- CoS3 - 100MB

Per Month

$1,860.00

Contact your Account Representative for more details

ETHRSCXFY150M

NGN - Ethernet -
Cox - Site to Site
- CoS3 - 150MB

Per Month

$2,330.00

Contact your Account Representative for more details

ETHRSCXFY250M

NGN - Ethernet -
Cox - Site to Site
- CoS3 - 250MB

Per Month

$3,105.00

Contact your Account Representative for more details

ETHRSCXFY500M

NGN - Ethernet -
Cox - Site to Site
- CoS3 - 500MB

Per Month

$4,345.00

Contact your Account Representative for more details

ETHRSCXFY1G

NGN - Ethernet -
Cox - Site to Site
-CoS3-1GB

Per Month

$6,210.00

Contact your Account Representative for more details

Site to Site Ethernet Connection in CenturyLink Footprint (Current Rates)

ETHRSCLLR2M NGN - Ethernet - Per Month $930.00 Contact your Account Representative for more details
CenturyLink - site
to site - 2MB

ETHRSCLLR2MA  NGN - Ethernet - Per Month $970.00 Contact your Account Representative for more details

CenturyLink - site
to site ATT AGG-
2MB

Rates effective 10/1/13
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ETHRSCLLR3M

NGN - Ethernet -
CenturyLink - site
to site - 3MB

Per Month

$1,240.00

Contact your Account Representative for more details

ETHRSCLLR3MA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
3MB

Per Month

$1,300.00

Contact your Account Representative for more details

ETHRSCLLR6M

NGN - Ethernet -
CenturyLink - site
to site - 6MB

Per Month

$1,865.00

Contact your Account Representative for more details

ETHRSCLLR6MA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
6MB

Per Month

$1,985.00

Contact your Account Representative for more details

ETHRSCLLR10M

NGN - Ethernet -
CenturyLink - site
to site - TOMB

Per Month

$2,175.00

Contact your Account Representative for more details

ETHRSCLLR1OMA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
10MB

Per Month

$2,375.00

Contact your Account Representative for more details

ETHRSCLLR20M

NGN - Ethernet -
CenturyLink - site
to site - 20MB

Per Month

$3,725.00

Contact your Account Representative for more details

ETHRSCLLR20MA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
20MB

Per Month

$4,125.00

Contact your Account Representative for more details

ETHRSCLLR50M

NGN - Ethernet -
CenturyLink - site
to site - 50MB

Per Month

$4,505.00

Contact your Account Representative for more details

ETHRSCLLR1O00M

NGN - Ethernet -
CenturyLink - site
to site - T00MB

Per Month

$5,045.00

Contact your Account Representative for more details

ETHRSCLLR50MA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
50MB

Per Month

$5,495.00

Contact your Account Representative for more details

ETHRSCLLR150M

NGN - Ethernet -
CenturyLink - site
to site - 150MB

Per Month

$6,775.00

Contact your Account Representative for more details

ETHRSCLL-
R100MA

NGN - Ethernet -
CenturyLink - site
to site ATT AGG-
100MB

Per Month

$7,030.00

Contact your Account Representative for more details

Rates effective 10/1/13
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ETHRSCLLR250M NGN - Ethernet - Per Month $7,765.00 Contact your Account Representative for more details
CenturyLink - site
to site - 250MB
ETHRSCLLR500M NGN - Ethernet - Per Month $9,550.00 Contact your Account Representative for more details
CenturyLink - site
to site - 500MB
ETHRSCLL- NGN - Ethernet - Per Month $9,735.00 Contact your Account Representative for more details
R150MA CenturyLink - site
to site ATT AGG-
150MB
ETHRSCLL- NGN - Ethernet - Per Month $12,730.00 Contact your Account Representative for more details
R250MA CenturyLink - site
to site ATT AGG-
250MB
ETHRSCLL- NGN - Ethernet - Per Month $14,970.00 Contact your Account Representative for more details
R500MA CenturyLink - site
to site ATT AGG-
500MB
ETHRSCLLR1GA  NGN - Ethernet - Per Month $18,995.00 Contact your Account Representative for more details

CenturyLink - site
to site ATT AGG-
1GB

Site to Site Ethernet Connection in Windstream Footprint (Current Rates)

ETHRSWNLR-1.5M

NGN - Ethernet -
Windstream - Site
to Site - 1.5MB

Per Month

$610.00

Contact your Account Representative for more details

ETHRSWNLR3M

NGN - Ethernet -
Windstream - Site
to Site - 3MB

Per Month

$700.00

Contact your Account Representative for more details

ETHRSWNLR5M

NGN - Ethernet -
Windstream - Site
to Site - 5MB

Per Month

$840.00

Contact your Account Representative for more details

ETHRSWNLR10M

NGN - Ethernet -
Windstream - Site
to Site - TOMB

Per Month

$1,540.00

Contact your Account Representative for more details

ETHRSWNLR12M

NGN - Ethernet -
Windstream - Site
to Site - 12MB

Per Month

$1,705.00

Contact your Account Representative for more details

ETHRSWNLR20M

NGN - Ethernet -
Windstream - Site
to Site - 20MB

Per Month

$2,235.00

Contact your Account Representative for more details

ETHRSWNLR50M

NGN - Ethernet -
Windstream - Site
to Site - 50MB

Per Month

$3,915.00

Contact your Account Representative for more details
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ETHRSWNLRT100M NGN - Ethernet - Per Month $4,195.00 Contact your Account Representative for more details
Windstream - Site
to Site - T0O0MB
Operational Services
to Site - 150MB
ETHRSWNLR250M NGN - Ethernet - Per Month $5,765.00 Contact your Account Representative for more details
Windstream - Site
) to Site - 250MB
Professional Services
to Site - 500MB
27 Laser Printing Per 1000 Lines $6.70 Contact your Account Representative for more details
of Print
656 Mailing List Per Month, Per  $25.00 Automated email distribution group. Subscribe to a
Services List distribution list environment.
161 Labor - Software Per Hour $95.00 Programming Services per customer specifications/
Development integration services.
162 Labor - Project Per Hour $80.00 Certified Project Managers to schedule, manage, and
Management facilitate the direction, budget, and cost of your project.
164 Labor - Network Per Hour $54.00 Network Administration, Monitor and Support, Connectivity
Management Management, and LAN Design/Bid Development
165 Labor - Host/ Per Hour $80.00 System Administrator & Database Administration Support
Server for hosting installation and maintenance.
Management &
Support
166 Labor - End User/ Per Hour $55.00 Technicians to perform desktop support across the state.
Desktop Support
167 Labor - Data Per Hour $85.00 Customized data warehousing and document imaging
Warehouse development.
169 Labor - Security Per Hour $69.00 Comprehensive security consulting
Services
WEBDEV Website Per Website Contact your Account Representative for more details.
Development
Imaging Services/Forms & Workflow
177 Imaging - Client Per Month, Per  $10.00 Enterprise Imaging System. Client License Only/Exclusive of
Access User data storage.
178 Imaging - Per Month, Per ~ $9.00 Added functionality for information reporting and
User

management.

Workflow

Storage & Backup Services

Rates effective 10/1/13
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206 Imaging - Data Per MB $0.11 Hosting and Support for imaging repository based on data
Repository volume

207 Scan License Per Month, Per $300.00 Contact your Account Representative for more details

List

230 Special Form 100S  Per Month $17.00 Contact your Account Representative for more details

234 Special Form 104S  Per Month $17.00 Contact your Account Representative for more details

Data Warehouse & Reporting

170 Data Warehouse -  Per Month, Per  $60.00 Enterprise Management Reporting System. License Only/
Client Access User Exclusive of data storage.

171 Data Warehouse Per MB $0.30 Hosting and Support for data mart based on data volume
Data Mart

Voice Services

174 Data Warehouse - Per Month, Per  $105.00 Enterprise Management Reporting System. Designer &
Design/Supervisor  User Supervisor Client License.

Enterprise Data Storage

3N Storage - Per GB $0.54 Hard Drive Storage.
Dedicated DASD

318 Storage - Tape Per GB $0.1170 Storage on a Tape Device.

Centrex

CTXA Analog Centrex Per Month $15.90 Telephone station line in Pulaski, Saline and Faulkner
Line counties. Installation not included.

CTXD Digital Centrex Per Month $15.90 Telephone station line in Pulaski, Saline and Faulkner
Line counties. Installation not included.

PX1A Outstate Centrex Per Month $35.60 Telephone station line outside Pulaski, Saline and Faulkner
Analog Line counties. Installation not included.

PX1D Outstate Centrex Per Month $35.60 Telephone station line outside Pulaski, Saline and Faulkner
Digital Line counties. Installation not included.

1FB Business Line Per Month $85.80 Contact your Account Representative for more details

1FLIP VOIP Business Line  Per Month $78.10 Contact your Account Representative for more details

ACDL ACD Agent Line Per Month $52.00 Standard phone station for use within call group with ACD

features. Installation not included. (Must have Centrex line)

ADN Add'l Directory # Per Month $1.10 Contact your Account Representative for more details

ARDSC STATE OF AR - Per Month $27.00 Contact your Account Representative for more details
PHONE DISC

Rates effective 10/1/13
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AREXP STATE OF AR - Per Month $135.00 Contact your Account Representative for more details
EXPEDITE FE

ARL15 STATE OF AR - Per Month $27.00 Contact your Account Representative for more details
LABOR (15 M

ARSTI STATE OF AR - Per Month $108.00 Contact your Account Representative for more details
LABOR INSTA

ARSTL STATE OF AR - Per Month $108.00 Contact your Account Representative for more details
STANDARD LA

ARSTM STATE OF AR - Per Month $108.00 Contact your Account Representative for more details
LABOR MOVE

CLT10 COMMERCIAL Per Month $134.00 Contact your Account Representative for more details
LISTINGS (10)

CLT5 COMMERCIAL Per Month $67.00 Contact your Account Representative for more details
LISTINGS (5)

CLTATT COMMERCIAL Per Month $13.40 Contact your Account Representative for more details
LISTING AT&T

CLTCEN COMMERCIAL Per Month $13.40 Contact your Account Representative for more details
LISTING CENTUR

ATT - ESM Call Forwarding Per Month $7.80 Contact your Account Representative for more details
Variable

ATT - FPQ Simultaneous Call ~ Per Month $6.00 Contact your Account Representative for more details
Forward

CCMIS CTX Call Mgmt Info  Per Month $5.70 Contact your Account Representative for more details
System

CLSUP ACD Supervisor Per Month $44.00 Programmable station with ACD features and cable of call
Line monitoring. Installation not included.

CLT Commercial Listing  Per Month $13.40 Contact your Account Representative for more details
Windstream

CTXCF Windstream Per Month $5.10 Contact your Account Representative for more details
Remote Call
Forward

ucb UCD Group Per Month $6.00 Contact your Account Representative for more details

DIS Telephone Equipment

M522 Digital Telephone  Per Month $0.25 Digital feature, 16 programmable keys phone set with 22
Set Add-on additional programmable keys.

M5316 Digital Telephone  Per Month $0.70 Digital feature, 16 programmable key phone set.
Set

M9316 Analog Telephone  Per Month $0.25 Single line analog phone set.
Set

Internet Protocol (IP) Telephony

1861VUM Cisco 1861 Router ~ Per Month, Per ~ $288.00 Cisco IP Telephony router with unified messaging.
W/Voice Router
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2801V Cisco 2801 router ~ Per Month, Per ~ $169.00 Cisco IP Telephony router.
w/voice Router

2811V Cisco 2811 router ~ Per Month, Per ~ $228.00 Cisco IP Telephony router.
w/voice Router

2821V Cisco 2821 router ~ Per Month, Per ~ $305.00 Cisco IP Telephony router.
w/voice Router

2851V Cisco 2851 router ~ Per Month, Per  $475.00 Cisco IP Telephony router.
w/voice Router

35XXP VOIP Cisco 35XX Per Month $170.00 Contact your Account Representative for more details
Powering

37XXV Cisco 3725 w/voice  Per Month $627.00 Contact your Account Representative for more details

3825V Cisco 3825 router Per Month $558.00 Contact your Account Representative for more details
w/voice

7825G Cisco Ruggedized  Per Month $16.50 Contact your Account Representative for more details
Wireless 7925G
Phone

7910P Cisco 1 Line IP Per Month $4.30 Contact your Account Representative for more details
Phone 7910

7912P Cisco 1 Line IP Per Month $4.30 Contact your Account Representative for more details
Phone 7912

7914pP Cisco 14 Line IP Per Month $5.90 Contact your Account Representative for more details
Phone 7914

7920P Cisco 1 Line Per Month $8.90 Contact your Account Representative for more details
Wireless 7920

7921G Cisco Wireless Per Month $13.30 Contact your Account Representative for more details
7921G Phone

7921P Cisco 1 Line Per Month $8.90 Contact your Account Representative for more details
Wireless 7921

7925P Cisco 1 Line Per Month $8.90 Contact your Account Representative for more details
Wireless 7925

7931G Cisco Attendant Per Month $5.10 Contact your Account Representative for more details

Mini-Console
7931G Phone

7936P Cisco 7936 Per Month $16.40 Contact your Account Representative for more details
Conference Phone

7936X Cisco 7936 Per Month $3.40 Contact your Account Representative for more details
Extension Mic

7937P Cisco 7920 or Per Month $16.40 1-line (wireless) IP Telephony rental set. Installation not
equivalent included.

7940P Cisco 2 Line Phone  Per Month $5.80 Contact your Account Representative for more details
7940

7941P Cisco 2 Line Phone  Per Month $5.80 Contact your Account Representative for more details
7941

7942P Cisco 2 Line Phone  Per Month $5.80 Contact your Account Representative for more details
7942
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7945G Cisco 2 Line Color ~ Per Month $6.50 Contact your Account Representative for more details.
7945G Phone

7960P Cisco 6 Line Phone  Per Month $6.80 Contact your Account Representative for more details.
7960

7961P Cisco 6 Line Phone  Per Month $6.80 Contact your Account Representative for more details
7961

7962P Cisco 6 Line Phone  Per Month $6.80 Contact your Account Representative for more details
7962

7965G Cisco 6 Line Color ~ Per Month $7.90 Contact your Account Representative for more details
7965G Phone

7971G Cisco 8 Line Color ~ Per Month $10.30 Contact your Account Representative for more details
7971

7975G Cisco 8 Line Color ~ Per Month $9.40 Contact your Account Representative for more details
7975G Phone

IPCX IP Contact Center Per Month, Per  $15.50 Provides IP Call Center capabilities.
Agent User

IPIVRAGENT Cisco Call Center Per Month $56.00 Contact your Account Representative for more details
(Dtmf) Per Agent
Rate

IPIVRPORT Cisco lvr (Drmf) Per Month $40.00 Contact your Account Representative for more details
Port Rate

IPSCA IP Telephony Per Month $8.75 Telephone station line includes Call Manager, powering
Station Line - Ethernet switch, UPS with minimum 2 hours reserve, dial
ALLTEL Faulkner, tone and caller ID. Installation not included.
Pulaski and Saline
Counties

IPSOS IP Telephony Per Month $8.75 Telephone station line includes Call Manager, powering
Station Line - All Ethernet switch, UPS with minimum 2 hours reserve, dial
other areas tone and caller ID. Installation not included.

IPUM IP Unified Per Month, Per  $2.80 Includes traditional Voice mail through the IP telephony
Messaging User phone set or can deliver your Voice mail as an E-mail to your

state provided exchange E-mail inbox. Additional features
available upon request.

PRIATT100NM VOIP AT&T 100 Per Month $15.00 Contact your Account Representative for more details
numbers

PRIATTBCH VOIP AT&T B Per Month $21.50 Contact your Account Representative for more details
channel

PRIATTC AT&T PRI w/caller Per Month $416.00 Contact your Account Representative for more details
ID (Comp)

PRIATTNOC AT&T PRI w/caller Per Month $645.00 Contact your Account Representative for more details
ID (no comp)

PRIC Centurytel PRI Per Month $1,560.00  One time installation is $3170.00. Contact your Account
w/23 B Representative for more details.

PRICTOONM Centurytel 100 Per Month $35.40 Contact your Account Representative for more details
numbers
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PRICOX Cox PRI Per Month $395.00 One time installation is $590.00. Contact your Account
Representative for more details

PRICOXBCH Cox B channel Per Month $27.50 Contact your Account Representative for more details

PRIWT0ONMC VOIP Windstream Per Month $29.00 Contact your Account Representative for more details
100 numbers

PRIW100NMI VOIP Windstream Per Month $155.00 Contact your Account Representative for more details
100 Numbers ILEC

PRIWBCH VOIP Windstream Per Month $15.90 Contact your Account Representative for more details
B Channel

PRIWCA Windstream PRI Per Month $724.00 Contact your Account Representative for more details
central ARw/23 B

PRIWCLEC VOIP Windstream Per Month $216.00 Contact your Account Representative for more details
PRI CLEC

PRIWILEC Windstream PRI Per Month $1,520.00  Contact your Account Representative for more details
ILEC

SW3550-12F VOIP Cisco 12 Port ~ Per Month $465.00 Contact your Account Representative for more details
Fiber

SW3560-48P VOIP Cisco 48 Port ~ Per Month $225.00 Contact your Account Representative for more details
POE Switch

SW3560-8P VOIP Cisco 8 Port Per Month $50.00 Contact your Account Representative for more details
POE Switch

SW3750-12F VOIP Cisco 12 Port ~ Per Month $465.00 Contact your Account Representative for more details
Fiber

SW3750-48P Cisco 48 Port Poe Per Month $225.00 Contact your Account Representative for more details
Switch

SW48P 48-port POE Per Month, Per  $256.00 Cisco or equivalent 48 port power over ethernet LAN switch.
Switch Switch

SW8P 8-Port POE Switch ~ Per Month, Per  $53.60 Cisco or equivalent 8 port power over ethernet LAN switch.

Switch

VOIPATA IP - Analog Per Month $8.75 Contact your Account Representative for more details
Adapter (FAX)

VOIPCUPS Presence (plus Per Month $2.90 Contact your Account Representative for more details
UM)

VOIPPAGE Paging (per Per Month $0.40 Contact your Account Representative for more details
station)

VOIPSOFT Soft phone (plus I[P Per Month $2.00 Contact your Account Representative for more details
station)

VOIPUCCX Call Center agent Per Month $32.70 Contact your Account Representative for more details
(plus IP station)

VSW3750-48P Cisco 48 Port Poe Per Month $225.00
Switch
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ltem # Item Billable Unit Rate Description of Product/Service

Long Distance

800SRVC Megacom 800 Per Minute $0.039 Contact your Account Representative for more details.
Service Usage
LD Outbound Long Per Minute $0.041 Long distance service minute usage rate.
Distance
Voice Mail
VM Voice Mailbox Per Mailbox, $3.00 Voice mail offering now offers new and improved features.
Per Month Please see your account representative for additional

advanced voicemail features.

AT&T Conferencing Service (AT&T Connect)

CNFAATT800 Minute $0.039 Audio conferencing toll free per user billed to host
CNFAATTLD Minute $0.046 Audio conferencing using own LD per user billed to host
CNFAATTOPR Minute $0.26 Audio conferencing operator assisted per user billed to host
CNFAATTCD Each $67.50 CD recording each

CNFWATTH Minute $0.10 Web Conferencing per user billed to host

CNFWATTLIC Monthly $11.50 Each licensed web conferencing host unlimited usage
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