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Enabled Voice Mail (EVM) Setup Instructions 
EVM - enables voice messages to be heard from email accounts 

1. First, go to the User Confi guration Web site:  https://evm.dis.arkansas.gov/   
2. The Enabled Voicemail (EVM) Login webpage will be displayed.
 To login, enter your seven digit phone number into the fi eld called “Mailbox”. 
 Enter the default pin number in the fi eld called PIN. 
 If the pin is not known, contact the DIS Call Center at 682-4357 (HELP).
 Click the Login button.

3. The fi rst time you log in you will be prompted to change your PIN. 
 It is suggested that you make your EVM PIN the same as your voice mail password.     
 The EVM PIN is only used to access the EVM web page.  
  *For example, if you use 4141 for your voice mail telephone password to hear voice  
  mails, then use 4141 as your EVM PIN as well.  This will simplify the process and   
  keep confusion to a minimum.
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4. A successful login will display the next webpage.
 (Enabled Voice Mail –EVM)  This screen has three sections; the Voice Mailbox Security Code,   
 Evm Notify on the left, and Evm Delivery section on the right. 

5. You will need to enter the Voice Mailbox Security Code.  This is the password you use to 
 listen to voicemail messages.  Without this code, EVM cannot copy voicemail messages.

  6. Next, in the EVM Notify section on the left, select calls for which you would like notifi cations.    
 The Notify buttons are at the top of the window.  The default is set to All Msgs (all messages).   
 It is recommended to accept the default.
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7. Enter the email address to which you want the notifi cation sent, in the fi eld called “Email 1.    
 Then, place a checkmark in the “Active” checkbox.  (Using the Notify feature is optional.  It is   
 often used to send notices to cell phones.)

8. On the right side of the webpage is the EVM Delivery section; this sends a copy of voicemail   
 messages to your email address.  The Voice buttons are at the top of the window.  The default   
 is set to All.  It is recommended to accept the default. 
9. Enter the email address to which you want the voicemail sound fi le sent in the fi eld called   
 “Email 1. Then, place a checkmark in the “Active” checkbox.
10. For most systems, it will be suffi cient to accept the default setting of “GSM” for the “Attachment 
 Format”.  When you receive a voicemail message via email, you will double click the fi le 
 attached to the email message in order to listen to the message.
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11. At the bottom of the main window, click “Submit Changes”.   You should now begin    
 receiving voicemail messages in your email box after this point.

12. If not previously prompted to change your PIN, or if you need to change it at a later date, 
 click on the Change PIN button in the upper right hand corner of the Enabled Voicemail 
 (EVM) Login main page.  
13. Enter the new PIN.  Enter your new pin one more time in the Verfi y PIN box.      
 Then, click the Change PIN button.

**Notice:  The “Change PIN” feature on the web page will NOT change your telephone voicemail   
        password.  It will only change the EVM PIN.
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