
IP Telephony Features 
 
IP Telephony Messaging 
 

• Voice mail through IP Telephony 
• Can deliver your voice mail as email to your PC 
• Prioritize voice mails with DIS email 
• Access voice mail anywhere you have Internet access 
• Save voice mails to your PC 

 
IP Telephony Equipment 
 
Cisco 7912 or equivalent: 

• Small LCD hold button feature 
• Button to access messages and phone system features 
• Speaker 
• Solid construction will replace if problems with the phone 

 
Cisco 7940 or equivalent: 

• Large LCD hold button feature 
• Button to access messages and phone system features 
• Half duplex speaker 
• Solid construction will replace if problems with the phone 

 
Cisco 7960 or equivalent: 

• Large LCD hold button feature 
• Button to access messages and phone system features 
• Full duplex speaker 
• Solid construction will replace if problems with the phone 

 
Cisco 7914 or equivalent: 

• Fourteen line expansion module 
• Can apply 2 of these on a 7960 for maximum of 34 lines 

 
IP Telephony Installation 
 
Telephone set installation: 

• Administration and technical support for telephone sets 
• Installation takes 2 to 3 days 
• Training provided during installation period 
• Minimal downtime 

 
IP Telephony System Installation  

• Network switch 
• System  



• Telephone 
• Configuration turn key 
• Installation takes 2 to 3 days 
• Training provided during installation period 
• Minimal downtime 

 
 

 


