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mDEw Using your Voicemalil

O m

S u : B How to access the new voicemail system:

DEEE )

mE Dial the new access number: 501-682-0000.

ml

S g E o When prompted for your PIN, enter 2468#.

g S “Bef B The system will then walk you through the setup procedures.

O o

O m

O D\l

4 O 4 CAUTION: The new system will not make you

55\ change your PIN but you really should. You do not

o 0 want a stranger accessing your personal messages
Q\% because you left your PIN at 2468. We recommend

you immediately change it back to what it was be-
fore the conversion - that way it is still private and
you don’t have to memorize anything new.

Some of the prompts you are used to have changed.
Click on additional links on the Voice Mail product page
for further guidance.

OO00DOOpoDoo oo

IMPORTANT: Any time the new system prompts
you for a telephone number, be sure to include

the area code. When we installed the old system,
Arkansas only had one area code. In order to make
the new system compatible throughout the state,
we now require the area code for all voicemail
operations.

Is your voicemail light on but the new system says you
don’t have messages? You probably have a message

waiting on the old system. Simply dial your old access
number and enter your old PIN to clear those messages.
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S E O = Online interface:

O m

Om N You can now access the voicemail system online from anywhere in the world.

=L N Here you can:

DEEE
m N :

mm - Listen to messages from your computer

DEmEE - Maintain a contact list

OE M| - Forward missed calls to multiple phone numbers

—_— - Record your greetings, and much more

mieRsEsK

S O y To log on follow this link: http://voicecenter.ar.windstream.net/StateOfArkansas

0O ma Be careful if you type the link rather than click it... the address is case sensitive.
15

O u

+ — _

o o HINT! Save this link as a favorite on your home

Q\% computer too. You can even save it to your iPhone

or Blackberry for making changes on the go.

Below we detail the most common online features you will use. For more in-depth
instructions, see our full user guide on the website.

Log in with your telephone number and PIN.

OO00DOOpoDoo oo

Enter number with area
code. No dashes

Phone Settings

lease log in below.

Enter voicemail PIN Number: Ifj_[]ﬁ@ﬁ:l |
number \

Password; |uu |

If you have forgatten your password, please contact
customer support,
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O @ [ | . .
OE® To listen to messages:
O M
OF M|
O O |
R Select Messages \Hmw&&k Contacts (all Manager Reminders Settings
H M & Calls
(N
DEENE Messages & Calls (so1)6822422 §] & 7
OF N ‘ :
Om Messages (4 New) | Missed | Received
EEERCRER [] From Time of call Duration
O [ |
S O 8 bross blue arrow /EH,EJ Lane Baikey [ Mond26  225pm 00006 ||
o to play message [1(p| LzneBaikey i Monaf26  223pm 00007 |,
K - on your computer e f -
55\ D!E_i Lane Bailey U Mongf26  223pm 000:04 |:?
@ O OI(b] LaneBaiey 0 Hongjs 2 H
|p| Lane Baile fafl Mon4/26 222pm 0:00:05 |,
Q\% a _

Caller’s name will only appear if that caller
is in your contacts; otherwise you will see

Additional options the caller’s number.

| Delete || Dlatk AsNew || Markds Heard H New Voicemal ]

OO00DOOpoDoo oo

IMPORTANT: Keep in mind that
any action you take here syncs up
with your telephone set. And what
you do on your telephone set af-
fects the online interface. For
instance, if you delete a message
online, it will delete from your
telephone. If you delete a message
from your telephone set, you will
not see it online.
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S 5 & = To change your PIN/Password:
O m
ODEm
I m “=
OomEm We use the words “PIN” and
0 g y “Password” interchangeably here.
DEEE Whatever you choose to call it,
N make sure it contains numbers
Om only. Remember, you have to be
booEw able to use the same PIN/Pass-
g - y word on the Internet AND on your
O ma& phone set.
=
@ WS |
@
@\@ N .
Q\E Click “Settings”
. Messages & Calls Contacts Call Manager
O Settings (so)es22422 G @ 7
O Security | Messaging
5 Enter and confirm Change Password
m password. Password Passord:
O (better described as a PIN) B m—
H must be numeric only. Use
L] 4 to 20 digits. Change Pessvrd |
O

Click “Change Password”
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O =N . .
DE®s To set up the voicemail-to-
g g i email feature:
O H -n
OH NN
D . H ", H ”
o m Click “Settings
OCEE N
O N
O M Messages & Calls Contacts Call Manager HElmna o Settings
g u E o. Choose
= “Messaging” ings (son)esz2a22 ¢ @ 7
O 4 %\s Tab Security | Messaging
o D\Q\' ] Settings | Mailbox | MWI | Email | Pager | Outdial | Override | Greetings
D@D - ubscriber Timezone ~
J;b\‘ m 0 Settings b
Qs\% mR N | again Timezone setting used by all services:
ON N | (GMT5.00) America/Central e
Om
]
O M .
O M Check “Auto-
OEO . forward...”
0O m and enter Voicemail Auto-Forwarding
[ ;
0 .emall address \ Auto-forward al voicemail messages to this email T
Om M in box address:
o o lane bailey @arkansas gov o]
OEm Leave a copy of forwarded voicemai messages in
g R the inbox.
—_— Check “Leave Indude action links in forwarded voicemai b
a copy of Y (A
g . forwarded |P-D_|3h’||ﬂ|
mm messages...”; -
o otherwise Powered by Windstream
| messages will
] go to email
N only and not
= appear on
EE your phone.
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O =N
= Help Tool
[CN |
Omm On a final note... do you (like a lot of us) not bother with the “HELP” or “?”” buttons
S 4 : & L on most software or websites because they’re, well, not helpful at all? This web-
2 m site isn’t like that. Our help feature is very intuitive and easy to read. Use this to
mm learn even more about the many features now available to you.
O N M.
ON N
O M
S : E SR To access the help tool:
S U m . e Help - Settings - Windows Internet Explorer [:”E‘g| slorer
I:‘ N @ http:ffvoicecenter.ar windstream.net/StateCfArk ansas fsession20: ¥ | fisession20act4ced16¢ 2340 % 2FiNe%h 2Fsetings.himl %2 3tabBox % 3DMessaging
N Settings 3 L B —_
i E‘\:Q - The top line on all pages provides navigation between your key features, and is E’
|:| @' D always visible. Below that, to the right are a number of fixed components !
N o o i :::;rr:umher Indicator, which reminds you which phone number you are
\ng » @j Logogt:lt button, which you can use when you have finished.
\ L * &8 Refresh button, which updates the page with recent phone and message
0 = 2 acn‘;v::\;; button, which brings up the anline help window.
D This page consists of the following top-evel tabs. %&P q{'—%ﬂﬁm”
. L Security _
|:| . i alls Contacts Call Manager Reminders Settings
[ ety (s01)6822422 §) |7
O L] The security page allows you to perform the falowing operations. = paing
D [g @ e R = ;'\;:wn Email | Pager | Outdial | Override | Greetings ~
(] (] Tinibaone Sotting Used b ol dorVices: =
D | (GMT-6.00) America/Central “
(| [
O m
D . Voicemail and Fax Auto-Forwarding I )
. eﬁaﬁéf;f all voicemail messages and faxes to
lane bailey @arkansas.gov zl
Leave a copy of forwarded voicemail messages
and faxes in the inbox,
Incude action links in forwarded voicemail b

| apely || cancel |

Powered by Windstream

Access the very helpful HELP tool on this web-
site by clicking the *“?” button on the top right
corner of the screen.

We hope you enjoy all of these new features. If you ever need as-
sistance please call the DIS Call Center at 501-682-HELP or send an
email to DIS.voicemail@arkansas.gov.
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